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English 

Service Concentrator  
connectivity model  
 
The fast track to get SWIFT connectivity 
and all the value-added goodies 
 

 
 
Main Features 
- standardized file 

transfer platform with 
SWIFT connectivity  

- standard SWIFT 
services, formats as 
well as  security and 
backup functions 

- easy access  
- supports many other 

existing file formats  
- highly secure and cost 

effective 
 
Advantages 
For banks  

we connect yourself  or  
your corporates to your 
MA-CUG with minimum 
effort 
 

For corporates  
we help you not only 
through the techpart 
step by step but also 
with the paperwork - 
take adwantage of the 
global network and the 
standards 

 
For SEPA 

we support not only the 
XML standards but 
process all other 
common formats 
EDIFACT, IDOC, FIN, 
many different domestic 

 
The new service offer by 
EFiS called  
Service Concentrator 
delivers SWIFT 
connectivity the fast way.  
 
A core value of EFiS is 
to connect through 
SWIFT the worldwide 
financial community.  We 
offer an easy and simple 
way to use all the 
advantages of the global 
SWIFT network. 
 
We aim at all financial in-
stitutions and 
corporates. We want to 
help the smaller financial 
institutions to get the 
SWIFT advantages 
without the hurdles. We 
also want to help the 
bigger ones to connect 
their corporates to their 
MA-CUG or even to 
SCORE.  
 

The market demand for the 
SWIFT connectivity option 
is driven by: 
 
- the introduction of 

TARGET2 in 2007, to 
which participate a 
number of small 
institutions  
not yet connected to 
SWIFT  

 
- members who service 

smaller institutions with 
SWIFT-based 
international payment 
services  

 
- investment managers 

that want to use SWIFT 
and outsource their 
operations  

 
- SWIFT-members 

providing connectivity 
for corporates  in 
Member Administered 
Closed User Groups 
(MA-CUGs)  
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The Service Concentrator 
offers unique business 
services, namely: 
 
- Assisting the end 

customer in applying to 
become a SWIFT user  

 
- Ordering SWIFT 

products and services 
on behalf of the end 
customer  

 
- Helping with basic 

service requests – we 
are the first contact for 
all your problems.  
Hotline. We share our 
SWIFT know how & 
consultation. This 
connectivity offer is a 
total white label shared 
service. 

 
- Using an existing 

communication channel 
to link the end customer 
to the world of SWIFT  

 
 
 
 

Supported 
Features 
   
  SWIFTNet FileAct  
  SWIFTNet InterAct  
  SWIFTNet Browse  
  SWIFTNet Accord  
  SWIFTNet FIN  
 
Thus it is the starting 
point for all new SWIFT 
solutions. 
 
End customers join in 
their own name in an 
existing infrastructure 
with the normal 
admission procedure. 
End customers obtain 
BIC8 or BEI8 addressing 
on SWIFT and take 
responsibility for their 
messages. End 
customers who are 
member buy shares 
according to normal 
procedures. 
 
This connectivity offer is 
a total white label shared 
service. 
 
 
 
 

The Service 
Concentrator model  
facilitates the usage of 
SWIFT since it is the 
service bureau that takes 
care of the SWIFT 
administration, the 
connection to SWIFTNet 
and the transformation of 
transactions into SWIFT 
messages on behalf of end 
customers. This new model 
therefore reduces total cost 
of ownership for these 
smaller target users. 
 
In addition to the plain 
connectivity we offer 
additional optional services 
(AOS) with software 
solutions by other partners. 
ABK Systeme- the payment 
solution specialists - 
delivers a complete 
payment platform for 
domestic, SEPA und 
international payments, and 
solution for securities and 
FX / MM are also available. 
 
For more information, 
please contact your account 
manager at  
+49-6103-98720 or visit 
www.efis.de

 


